SOPRA STERIA RETIREMENT BENEFITS SCHEME (“THE SCHEME”)
COMPLAINTS AND DISPUTES

If you would like to raise an issue in relation to the administration of your Scheme pension you
should in the first instance contact the Administrator using the contact details below:

Sopra Steria Retirement Benefits Scheme
c/o Capita Employee Benefits

P O Box 555

Stead House

Darlington

DL1 9YT

Email: steria@capita.co.uk

If the matter remains unresolved, there are a number of resolution channels available:

1. To pursue an informal resolution, please contact the Sopra Steria Secretariat via email to
pensions@soprasteria.com.

2. The Trustee has an Internal Disputes Resolution Process. If you want to make a formal
complaint, you can request a copy from the Scheme Administrator (Capita) or download this
from the Scheme website.

3. If a complaint is not satisfactorily resolved, the Government appointed Pensions
Ombudsman can investigate complaints of injustice caused by maladministration either by
the Trustee or by the Administrators, or disputes of fact or law. The contact details for the
Pensions Ombudsman are provided on the “Trustee Advisers and other useful contacts”
document which can be found in the “Other documents” section on the Scheme website.

4. The Pensions Advisory Service (TPAS), which is part of the Money & Pensions Service, is also
available to offer advice at any stage, and is free of charge. Their details can be found on the
“Trustee Advisers and other useful contacts” document, which can be found in the “Other
documents” section on the Scheme website.
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