
SOPRA STERIA RETIREMENT BENEFITS SCHEME  

ADMINISTRATION OF THE SCHEME 

The Scheme Administrator 

Capita is the appointed Scheme Administrator and is your principal point of contact whilst a member 

of the Scheme and may be contacted using the following contact details for enquiries about your 

pension entitlements: 

Sopra Steria Retirement Benefits Scheme  

c/o Capita Employee Benefits 

P O Box 555 

Stead House 

Darlington  

DL1 9YT  

Email: steria@capita.co.uk 

Telephone No: 0330 3115119 

The above phone number starts with “03”.  “03” numbers cost no more than a national rate call to an 

“01” or “02” number and count towards any inclusive minutes in the same way as “01” and “02” 

calls.  These rules apply to calls from any type of line, including mobile, BT, other fixed lines and 

payphones.    

You are encouraged where possible to email any queries to the Scheme Administrator.  

When to contact the Scheme Administrator 

To avoid any difficulties in contacting you or in processing your benefits please notify Capita, using 
the contact details above, as soon as possible in the following circumstances: 
 

• if you get married or enter into a civil partnership, or change your name, your home address or 
your email address; 

• if you start proceedings for divorce or dissolution of a civil partnership (an information pack is 
available which may help you); 

• to notify the Trustee of your financial dependants and/or nominated beneficiaries in relation to  
the payment of any benefits under the Scheme in the event of your death, or to amend any 
previous notice to this effect.  If you are a current Sopra Steria employee, you should also 
complete forms in respect of the Sopra Steria Life Assurance Scheme and the Sopra Steria GPP, 
which are available through Lifestyle, Sopra Steria’s flexible benefits scheme. 
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You can also contact Capita if you would like to see any of the following Scheme documents, some of 
which are also on the Scheme website: 
 

• the Statement of Funding Principles (the Trustee’s policy for funding benefits); 

• the Statement of Investment Principles (the principles underlying the Trustee’s investment policy 
and strategy); 

• the Schedule of Contributions and the Recovery Plan (the agreed basis of addressing the  funding 
deficit and the level of contributions being paid); 

• the Annual Report & Accounts (the financial position of the Scheme); 

• the Trust Deed & Rules (the legal documents governing the running of the Scheme and payment 
of benefits); 

• the Actuarial Valuation Report or the Summary Funding Statement. 

 
     (A charge may be made to cover the reasonable costs of supplying some of these documents.) 

 
 

Other Important Points relating to Pensions Administration 

As well as approaching Capita for information relating to your Scheme pension, below is some 

further information relating to advice you may wish to obtain from regulatory bodies and other 

useful information:  

Retirement planning 

The Pensions Regulator’s website (www.thepensionsregulator.gov.uk) and provides useful 

information and help with pensions, saving and choosing a pensions adviser.  For people residing in 

Northern Ireland, NI Direct (www.nidirect.gov.uk) provides similar helpful information.  Other 

websites, such as the Money and Pension Service (which is a free, independent service set up by the 

Government and funded by a levy on the financial services industry) offer good advice on budgeting.  

You can find out more on their website: 

https://moneyandpensionsservice.org.uk/ 

Getting further advice 

None of the Company, the Trustee and the Trustee’s advisers is allowed to give you advice about 

your personal finances. There are a number of issues on which the Trustee strongly suggests that 

you take professional independent financial advice, particularly for example if you are contemplating 

a transfer of your benefits to another arrangement.  Information on how to find a suitable financial 

adviser in your area can still be found on-line at www.moneyadviceservice.org.uk.   

In addition, the Financial Conduct Authority provides an on-line register of firms it regulates at 

www.fsa.gov.uk/register.  You should check that your financial adviser is fully qualified and establish 

what their charges are before seeing them. 
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Retirement quotations 

Since the new pension flexibilities were introduced by the 2014 Budget, the Scheme Administrator 

has received an increased number of requests for retirement and transfer quotations.  As there are a 

number of factors which may affect the amount you will receive, you should contact the Scheme 

Administrator for an up to date quotation before making any firm decisions regarding your 

retirement.  

Please note that, if you are a member of the SRP or SMP Sections of the Scheme and you are not still 

employed by the Company when you reach your Normal Retirement Age, the Scheme Rules require 

that you take your pension from your Normal Retirement Age. 

Tracing past pensions 

If you have lost track of a pension scheme of which you are (or were) a member and need its contact 

details, the Pension Tracing Service (which is free of charge) and has access to information for over 

200,000 schemes, may be able to provide you with them.  If you are trying to locate a previous 

pension, you should provide the relevant information to the following email: l www.gov.uk/find-

pension-contact-details 
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